
Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Long, Christy
ACIO for Technology 

Infrastructure & 
Chief of Staff

Long, Christy
ACIO for Technology 

Infrastructure & 
Chief of Staff

Dominguez, Jose A.
Chief Info Security 

Officer

Dominguez, Jose A.
Chief Info Security 

Officer

Smith, Kristin L.
Exec Assistant 

& Ops Manager

Smith, Kristin L.
Exec Assistant 

& Ops Manager

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

VACANT 126
Associate CIO for 

Customer 
Experience

VACANT 126
Associate CIO for 

Customer 
Experience

CIO Level

Berry, Haylea C.
IS Exec Support 

Specialist

Berry, Haylea C.
IS Exec Support 

Specialist



Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Long, Christy
ACIO for Technology 

Infrastructure & Chief 
of Staff

Long, Christy
ACIO for Technology 

Infrastructure & Chief 
of Staff

Vaughn, Andy 
Dir AV Svcs & 

Capital Projects

Vaughn, Andy 
Dir AV Svcs & 

Capital Projects

Vaughn, Andy 
Dir AV Svcs & 

Capital Projects

Mailander, Joseph 
L.

Dir of Network 
Services

Mailander, Joseph 
L.

Dir of Network 
Services

Mailander, Joseph 
L.

Dir of Network 
Services

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Fullar, Eric H.
Dir Voice Sys & 
Data Cntr Ops

Fullar, Eric H.
Dir Voice Sys & 
Data Cntr Ops

Fullar, Eric H.
Dir Voice Sys & 
Data Cntr Ops

Hicks, Richard J.
Senior Network 

Engineering Architect

Hicks, Richard J.
Senior Network 

Engineering Architect

Fromm, Stephen A.
Senior Network 

Automation Architect

Fromm, Stephen A.
Senior Network 

Automation Architect

Dominguez, Jose A.
Chief Info Security 

Officer

Dominguez, Jose A.
Chief Info Security 

Officer

Mmari, Cleven T.
Dir IT Security 
Compliance

Mmari, Cleven T.
Dir IT Security 
Compliance

Mmari, Cleven T.
Dir IT Security 
Compliance

Barth, Duncan L.
Interim Dir Sec 
Svcs&Info Assr

Barth, Duncan L.
Interim Dir Sec 
Svcs&Info Assr

Barth, Duncan L.
Interim Dir Sec 
Svcs&Info Assr

Smith, Andrew C.
IT Disaster 

Recovery Prog 
Mgr

Smith, Andrew C.
IT Disaster 

Recovery Prog 
Mgr

Smith, Kristin L.
Exec Assistant & 

Ops Manager

Smith, Kristin L.
Exec Assistant & 

Ops Manager

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Brinkley, Ben
Dir of Teaching & 

Learning 
Technology

Brinkley, Ben
Dir of Teaching & 

Learning 
Technology

Brinkley, Ben
Dir of Teaching & 

Learning 
Technology

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Eckelberger, Guy L.
IT Process 

Improvement 
Manager

Eckelberger, Guy L.
IT Process 

Improvement 
Manager

Jones, Jeffrey S.
Dir of Digital Work 

Experience

Jones, Jeffrey S.
Dir of Digital Work 

Experience

Jones, Jeffrey S.
Dir of Digital Work 

Experience

Lunsmann, Kelsey 
N.

Enterprise 
Business Architect

Lunsmann, Kelsey 
N.

Enterprise 
Business Architect

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

VACANT 126
Associate CIO for 

Customer Experience

VACANT 126
Associate CIO for 

Customer Experience

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Catania, Kim
Dir of IT Programs 

& Projects

Catania, Kim
Dir of IT Programs 

& Projects

Catania, Kim
Dir of IT Programs 

& Projects

Novitski, Nancy
Strategic 

Communications 
Specialist

Novitski, Nancy
Strategic 

Communications 
Specialist

Boulware, Tevis 
W.

ITSM Program 
Manager

Boulware, Tevis 
W.

ITSM Program 
Manager

Enterprise SolutionsTechnology Infrastructure

Information Security 

Customer Experience

ACIO Teams

Berry, Haylea C.
IS Exec Support 

Specialist

Berry, Haylea C.
IS Exec Support 

Specialist

Peterson, Barry J.
Dir Core 

Infastructure Svcs

Peterson, Barry J.
Dir Core 

Infastructure Svcs

Peterson, Barry J.
Dir Core 

Infastructure Svcs



Barth, Duncan L.
Interim Dir Sec 
Svcs&Info Assr

Barth, Duncan L.
Interim Dir Sec 
Svcs&Info Assr

Barth, Duncan L.
Interim Dir Sec 
Svcs&Info Assr

Ingalls, James D.
IT Security 

Analyst

Ingalls, James D.
IT Security 

Analyst

Miyake, Jon K.
CSOC Manager
Miyake, Jon K.
CSOC Manager

Love, Matthew T.
IT Security 

Analyst

Love, Matthew T.
IT Security 

Analyst

Information Security Office

Dominguez, Jose 
A.

Chief Info Security 
Officer

Dominguez, Jose 
A.

Chief Info Security 
Officer

Mmari, Cleven T.
Dir IT Security 
Compliance

Mmari, Cleven T.
Dir IT Security 
Compliance

Mmari, Cleven T.
Dir IT Security 
Compliance

Preising, Andy
IT Security 

Compliance 
Analyst

Preising, Andy
IT Security 

Compliance 
Analyst

VanBrunt, Leland 
S.

Sr IT Security 
Compl Analyst

VanBrunt, Leland 
S.

Sr IT Security 
Compl Analyst

Information Security Services & Operations Information Security Compliance 

Pandit, Abhijit V.
Vice President 

and Chief 
Information 

Officer

Pandit, Abhijit V.
Vice President 

and Chief 
Information 

Officer

Student 
Employees

 

Student 
Employees

 

Smith, Andrew C.
IT Disaster 

Recovery Prog Mgr

Smith, Andrew C.
IT Disaster 

Recovery Prog Mgr



Peterson, Barry J.
Dir Core 

Infastructure Svcs

Peterson, Barry J.
Dir Core 

Infastructure Svcs

Peterson, Barry J.
Dir Core 

Infastructure Svcs

Mailander, Joseph 
L.

Dir of Network 
Services

Mailander, Joseph 
L.

Dir of Network 
Services

Mailander, Joseph 
L.

Dir of Network 
Services

Fullar, Eric H.
Dir Voice Sys & 
Data Cntr Ops

Fullar, Eric H.
Dir Voice Sys & 
Data Cntr Ops

Fullar, Eric H.
Dir Voice Sys & 
Data Cntr Ops

Vaughn, Anthony S.
Dir AV Svcs & 

Capital Projects

Vaughn, Anthony S.
Dir AV Svcs & 

Capital Projects

Vaughn, Anthony S.
Dir AV Svcs & 

Capital Projects

Hicks, Richard J.
Senior Network 

Engineering 
Architect

Hicks, Richard J.
Senior Network 

Engineering 
Architect

Fromm, Stephen A.
Senior Network 

Automation 
Architect

Fromm, Stephen A.
Senior Network 

Automation 
Architect

Long, Christy
ACIO for 

Technology 
Infrastructure & 

Chief of Staff

Long, Christy
ACIO for 

Technology 
Infrastructure & 

Chief of Staff

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Technology Infrastructure

Network Services AV Services & Capital Projects Voice Systems & Data Center 
Operations

See separate team detail See separate team detail See separate team detail

Core Infrastructure Services

See separate team 
detail

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Research Advanced Computing 
Services

See separate team detail



Mailander, Joseph L.
Dir of Network 

Services

Mailander, Joseph L.
Dir of Network 

Services

Mailander, Joseph L.
Dir of Network 

Services

Wiesemann, 
Christopher J.
Infrastructure 

Engineer

Wiesemann, 
Christopher J.
Infrastructure 

Engineer

Avers, Michael D.
Infrastructure 

Engineer

Avers, Michael D.
Infrastructure 

Engineer

Smith, Derek J.
Infrastructure 

Engineer

Smith, Derek J.
Infrastructure 

Engineer

Edmiston, Jason F.
Infrastructure 

Engineer

Edmiston, Jason F.
Infrastructure 

Engineer

Sorensen, Craig L.
Server Systems 

Engineer

Sorensen, Craig L.
Server Systems 

Engineer

Kellogg, Brandon L.
Server Systems 

Engineer

Kellogg, Brandon L.
Server Systems 

Engineer

Mollman, Patrick K.
Server Systems 

Engineer

Mollman, Patrick K.
Server Systems 

Engineer

VanDevender, Steven 
Server Systems 

Engineer

VanDevender, Steven 
Server Systems 

Engineer

Long, Christy
ACIO for Technology 

Infrastructure & 
Chief of Staff

Long, Christy
ACIO for Technology 

Infrastructure & 
Chief of Staff

Core Infrastructure

Knickerbocker, Sarah 
J.

Cloud Architect

Knickerbocker, Sarah 
J.

Cloud Architect



Network Services

Mailander, Joseph L.
Dir of Network 

Services

Mailander, Joseph L.
Dir of Network 

Services

Golledge-
Ostmeier, Felix D.
Network Analyst

Golledge-
Ostmeier, Felix D.
Network Analyst

Harris, Alex A.
Network Engineer 

(Wireless)

Harris, Alex A.
Network Engineer 

(Wireless)

Vance, Daniel
Network Engineer

Vance, Daniel
Network Engineer

Daily, Michael J.
Network Engineer
Daily, Michael J.

Network Engineer

Schuller, Jonathan 
P.

Network Engineer

Schuller, Jonathan 
P.

Network Engineer

Mirabile, Ronald V.
Network 

Engineer(Wireless)

Mirabile, Ronald V.
Network 

Engineer(Wireless)

Trown, 
Christopher M.

Network Engineer

Trown, 
Christopher M.

Network Engineer

Burks, Joel
Network Engineer

Burks, Joel
Network Engineer

Gardner, Robert T.
Network Engineer
Gardner, Robert T.
Network Engineer

Leonard, Ryan A.
Network 

Development 
Engineer

Leonard, Ryan A.
Network 

Development 
Engineer

Long, Christy
ACIO for Technology 

Infrastructure & 
Chief of Staff

Long, Christy
ACIO for Technology 

Infrastructure & 
Chief of Staff



Vaughn, Andy 
Dir AV Svcs & Capital 

Projects

Vaughn, Andy 
Dir AV Svcs & Capital 

Projects

Vaughn, Andy 
Dir AV Svcs & Capital 

Projects

Morgan, Andrew T.
Mgr of 

Communications 
Infra

Morgan, Andrew T.
Mgr of 

Communications 
Infra

Roper, Justin A.
Network and 

Telecom Tech 2

Roper, Justin A.
Network and 

Telecom Tech 2

Turner, Kyle D.
Data Network 

Specialist 2

Turner, Kyle D.
Data Network 

Specialist 2

David, Richard J.
Network and 
Telecom Tech

David, Richard J.
Network and 
Telecom TechMason, Edward T.

A/V Systems 
Engineer

Mason, Edward T.
A/V Systems 

Engineer

Vasquez, Ramiro
A/V Systems 

Engineer

Vasquez, Ramiro
A/V Systems 

Engineer

Roshak, Scott A.
Integration 

Programmer/Engr

Roshak, Scott A.
Integration 

Programmer/Engr

Harris, Robert G.
Data Network 

Specialist 2

Harris, Robert G.
Data Network 

Specialist 2

Communications Infrastructure

Long, Christy
ACIO for Technology 

Infrastructure & Chief 
of Staff

Long, Christy
ACIO for Technology 

Infrastructure & Chief 
of Staff

AV Services & Capital Projects

Student Employees
 

Student Employees
 

Moore, Melodie M.
Interim Manager of 

AV Services

Moore, Melodie M.
Interim Manager of 

AV Services

Biaggne, Ward J.
Videographer- 

Temp 

Biaggne, Ward J.
Videographer- 

Temp 

Student 
Employees

 

Student 
Employees

 

Boxx, Jacob A.
Videographer/

Production Coord

Boxx, Jacob A.
Videographer/

Production Coord

Mills, Henry
Classroom Tech 

Specialist

Mills, Henry
Classroom Tech 

Specialist

Cope, Justin A.
Classroom Tech 

Specialist

Cope, Justin A.
Classroom Tech 

Specialist

Student 
Employees

 

Student 
Employees

 

AV Video Services Team

AV Classroom Support Team

VACANT3
Videographer

VACANT3
Videographer



Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

Majchrzak, Daniel
Director Rsch Adv 
Computing Srvcs

VACANT14
Computational 

Scientist

VACANT14
Computational 

Scientist

Crownover, Lucas 
R.

Solutions Architect

Crownover, Lucas 
R.

Solutions Architect

Allen, Mark A.
HPC Architect
Allen, Mark A.
HPC Architect

Winter, William
Research Software 

Engineer

Winter, William
Research Software 

Engineer

Long, Christy
ACIO for 

Technology 
Infrastructure & 

Chief of Staff

Long, Christy
ACIO for 

Technology 
Infrastructure & 

Chief of Staff

Research Advanced Computing Services 
(RACS)

VACANT26
Research Service 

Mgr

VACANT26
Research Service 

Mgr



Fullar, Eric H.
Dir Voice Sys & Data 

Cntr Ops

Fullar, Eric H.
Dir Voice Sys & Data 

Cntr Ops

Fullar, Eric H.
Dir Voice Sys & Data 

Cntr Ops

Vidmar, Louis B.
Crit IT Systems 
Map Specialist

Vidmar, Louis B.
Crit IT Systems 
Map Specialist

Shedd, Dana C.
Comm Software 

Specialist

Shedd, Dana C.
Comm Software 

Specialist

Albrich, Daniel J.
Com. Software 

Specialist

Albrich, Daniel J.
Com. Software 

Specialist

Johnson, Kirk H.
Wireless 
Systems 

Specialist

Johnson, Kirk H.
Wireless 
Systems 

Specialist

Albrich, Rebecca A.
Data Center 
Operations 
Manager

Albrich, Rebecca A.
Data Center 
Operations 
Manager

Boykin, Aaron D.
Data Center Systems 

Specialist

Boykin, Aaron D.
Data Center Systems 

Specialist

Gonzalez, Juan R.
Data Ctr Equip 

Specialist 2

Gonzalez, Juan R.
Data Ctr Equip 

Specialist 2

Data Center Operations

Long, Christy
ACIO for Technology 

Infrastructure & Chief 
of Staff

Long, Christy
ACIO for Technology 

Infrastructure & Chief 
of Staff

Voice & Data Center Teams

McCarthy, Bruce
Data Center 

Systems Specialist

McCarthy, Bruce
Data Center 

Systems Specialist

Student Employees
 

Student Employees
 

Student 
Employees

 

Student 
Employees

 



Brinkley, Ben
Dir of Teaching & 

Learning 
Technology

Brinkley, Ben
Dir of Teaching & 

Learning 
Technology

Brinkley, Ben
Dir of Teaching & 

Learning 
Technology

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Eckelberger, Guy L.
IT Process 

Improvement 
Manager

Eckelberger, Guy L.
IT Process 

Improvement 
Manager

Jones, Jeffrey S.
Dir of Digital Work 

Experience

Jones, Jeffrey S.
Dir of Digital Work 

Experience

Jones, Jeffrey S.
Dir of Digital Work 

Experience

Lunsmann, Kelsey 
N.

Enterprise 
Business Architect

Lunsmann, Kelsey 
N.

Enterprise 
Business Architect

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Enterprise Architecture & Solutions Perf.

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Digital Work Experience Solutions Development & Data SolutionsTeaching & Learning Technologies

See separate team detailSee separate team detail

Enterprise Solutions

See separate team detail See separate team detail



Jones, Jeffrey S.
Dir of Digital 

Work Experience

Jones, Jeffrey S.
Dir of Digital 

Work Experience

Jones, Jeffrey S.
Dir of Digital 

Work Experience

Bartlett, David L.
Senior MS 

Exchange Admin

Bartlett, David L.
Senior MS 

Exchange Admin

Montgomery, 
Andrew W
Enterprise 

Applications 
Administrator

Montgomery, 
Andrew W
Enterprise 

Applications 
Administrator

Bradley, Rebecca A
Enterprise 

Applications 
Admin

Bradley, Rebecca A
Enterprise 

Applications 
Admin

Frankel, Richard A.
Enterprise 

Communications 
Systems 

Administrator

Frankel, Richard A.
Enterprise 

Communications 
Systems 

Administrator

Chevalier, Robert L
Identity 

Management 
Team Lead

Chevalier, Robert L
Identity 

Management 
Team Lead

Bernard, Christopher 
Identity 

Management 
Engineer

Bernard, Christopher 
Identity 

Management 
Engineer

Crow, Samuel L.
Sr App 

Infrastructure 
Engineer

Crow, Samuel L.
Sr App 

Infrastructure 
Engineer

Digital Work Experience

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Galicia, Michael
Microsoft Active 
Directory Admin

Galicia, Michael
Microsoft Active 
Directory Admin

Stahl, Derek
Application 

Security Engineer

Stahl, Derek
Application 

Security Engineer



Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Au, Edward
Application 

Infrastructure 
Engineer

Au, Edward
Application 

Infrastructure 
Engineer

Cooper, Pat
Database & 

Application Admin

Cooper, Pat
Database & 

Application Admin

Morris, Clarke S.
Enterprise Data 
Asset Manager

Morris, Clarke S.
Enterprise Data 
Asset Manager

Folsom, Keith E.
Enterprise Systems 

Developer

Folsom, Keith E.
Enterprise Systems 

Developer

Shoemaker, Eric G.
Sr App 

Infrastructure 
Engineer

Shoemaker, Eric G.
Sr App 

Infrastructure 
Engineer

Kolajo, George
Database & 
Application 

Adminis

Kolajo, George
Database & 
Application 

Adminis

Shea, Travis J.
BI Manager

Shea, Travis J.
BI Manager

Wineriter, Tyfanie 
A.

Software Solutions 
Dvlpt Mgr

Wineriter, Tyfanie 
A.

Software Solutions 
Dvlpt Mgr

Data & Decision SupportSoftware Solutions & Dev. Team

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

See separate team detail

Solutions Development & Data Services

Dold, Brandon E.
Senior App 

Infrastructure 
Engineer

Dold, Brandon E.
Senior App 

Infrastructure 
Engineer

See separate team detail



Brinkley, Ben
Dir of Teaching & 

Learning Technology

Brinkley, Ben
Dir of Teaching & 

Learning Technology

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Riley Ralphs, Melody 
A.

Assoc CIO for 
Enterprise Solutions

Matovu, Edward
Sr App Support 

Engineer

Matovu, Edward
Sr App Support 

Engineer

Boshart, Timothy S.
Learning Systems 

Administrator

Boshart, Timothy S.
Learning Systems 

Administrator

Schmidt, Brandon J.
Learning Systems 

Administrator

Schmidt, Brandon J.
Learning Systems 

Administrator

Ura Dhillon, Satoko
Sr Application 
Support Coord 

Teaching & Learning 
Tech

Ura Dhillon, Satoko
Sr Application 
Support Coord 

Teaching & Learning 
Tech

Teaching & Learning Technologies



Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Hummel, Loring G.
Dir of Ent Arch & 

Solution 
Performance

Pierce, Grey L.
Digital Accessibility 

Archt

Pierce, Grey L.
Digital Accessibility 

Archt

Riley Ralphs, 
Melody A.

Assoc CIO for 
Enterprise 
Solutions

Riley Ralphs, 
Melody A.

Assoc CIO for 
Enterprise 
Solutions

VACANT9
Solutions Architect

VACANT9
Solutions Architect

Enterprise Architecture & Solutions Performance



Wineriter, Tyfanie A.
Software Solutions 

Dvlpt Mgr

Wineriter, Tyfanie A.
Software Solutions 

Dvlpt Mgr

Katkus, Kristopher K.
Application Service 

Manager

Katkus, Kristopher K.
Application Service 

Manager

Healea, Nathan T.
Analyst Programmer

Healea, Nathan T.
Analyst Programmer

Robinson, Ashley D.
Application Service 

Specialist

Robinson, Ashley D.
Application Service 

Specialist

Seright, Cameron E.
Analyst Programmer 

2

Seright, Cameron E.
Analyst Programmer 

2

Sedwick, Jesse D.
Web App Dev & 
Administrator

Sedwick, Jesse D.
Web App Dev & 
Administrator

Gossett, Kelly D.
Analyst Programmer

Gossett, Kelly D.
Analyst Programmer

Bauer, Peter M.
Analyst Programmer

Bauer, Peter M.
Analyst Programmer

Roe, Theron J.
Application Service 

Manager

Roe, Theron J.
Application Service 

Manager

VACANT128
Banner SIS 

Administrator

VACANT128
Banner SIS 

Administrator

Ray, William F.
Analyst Programmer 

2

Ray, William F.
Analyst Programmer 

2

Zhao, Zhao
Analyst Programmer 

2

Zhao, Zhao
Analyst Programmer 

2

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

ERP Developers

Matheis, Kenneth 
R.

Enterprise 
Software 

Developer

Matheis, Kenneth 
R.

Enterprise 
Software 

Developer

Ketchum, 
Timothy T.

Analyst 
Programmer

Ketchum, 
Timothy T.

Analyst 
Programmer

Darmadi, 
Gunawan
Analyst 

Programmer

Darmadi, 
Gunawan
Analyst 

Programmer

Joule, James I.
Analyst 

Programmer

Joule, James I.
Analyst 

Programmer

Barron, Fraser 
Enterprise 
Software 

Developer

Barron, Fraser 
Enterprise 
Software 

Developer

Software Solutions & Development

VACANT11
Analyst 

Programmer

VACANT11
Analyst 

Programmer

Student Employee
 

Student Employee
 

Pipes, Dennis D.
Analyst 

Programmer 2

Pipes, Dennis D.
Analyst 

Programmer 2

VACANT52
Analyst 

Programmer

VACANT52
Analyst 

Programmer



Shea, Travis J.
BI Manager

Shea, Travis J.
BI Manager

Shea, Travis J.
BI Manager

Lampman, Brock B.
ETL Developer

Lampman, Brock B.
ETL Developer

Sawyer, Timothy R.
Data Analyst

Sawyer, Timothy R.
Data Analyst

Latimer, Rachael J.
Data Analyst

Latimer, Rachael J.
Data Analyst

Bramel, Jody P.
Data Analyst

Bramel, Jody P.
Data Analyst

Jole, Alden M.
Data Engineer 2
Jole, Alden M.

Data Engineer 2

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Wormdahl, Derek O.
Director of Solutions 
Development & Data 

Services

Data and Decision Support



Sullivan, Gary R.
Director User Support 

Services

Sullivan, Gary R.
Director User Support 

Services

Sullivan, Gary R.
Director User Support 

Services

Catania, Kim
Dir of IT Programs & 

Projects

Catania, Kim
Dir of IT Programs & 

Projects

Catania, Kim
Dir of IT Programs & 

Projects

VACANT 126
Associate CIO for 

Customer Experience

VACANT 126
Associate CIO for 

Customer Experience

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

Pandit, Abhijit V.
Vice President and 
Chief Information 

Officer

  Customer Experience

Boulware, Tevis W.
ITSM Program 

Manager

Boulware, Tevis W.
ITSM Program 

Manager

Novitski, Nancy
Strategic 

Communications 
Specialist

Novitski, Nancy
Strategic 

Communications 
Specialist

PMO User Support Services

See separate team 
detail

See separate team 
detail



Catania, Kim
Dir of IT Programs & 

Projects

Catania, Kim
Dir of IT Programs & 

Projects

Catania, Kim
Dir of IT Programs & 

Projects

VACANT55
IT Business Analyst

VACANT55
IT Business Analyst

Katkar, Anupam
Enterprise IT Project 

Manager

Katkar, Anupam
Enterprise IT Project 

Manager

Schmidt, Carolyn A.
Enterprise IT Project 

Manager

Schmidt, Carolyn A.
Enterprise IT Project 

Manager

Dean, Heather F.
IT Business Analyst
Dean, Heather F.

IT Business Analyst
du Mayne, Nicholas
IT Business Analyst
du Mayne, Nicholas
IT Business Analyst

Taylor, Paul
Enterprise IT Project 

Manager

Taylor, Paul
Enterprise IT Project 

Manager

Lundergan, Timothy D.
Enterprise IT Project 

Mgr

Lundergan, Timothy D.
Enterprise IT Project 

Mgr

VACANT 126
Associate CIO for 

Customer Experience

VACANT 126
Associate CIO for 

Customer Experience

Project Management Office (PMO)



Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Kurzhal, Andrew M.
Manager User 

Support Services

Kurzhal, Andrew M.
Manager User 

Support Services

Loge, Kenneth P.
Asst Dir of Info & 

Instr Tech

Loge, Kenneth P.
Asst Dir of Info & 

Instr Tech

Phillips, Matthew M.
Associate Director 

USS

Phillips, Matthew M.
Associate Director 

USS

Glover Moresi, 
Michael I.

Knowledge Manager 
USS

Glover Moresi, 
Michael I.

Knowledge Manager 
USS

Brown, Michelle A.
Associate Director 

EDM

Brown, Michelle A.
Associate Director 

EDM

Stubbs, Sara M.
Dir Customer Svc and 

Support

Stubbs, Sara M.
Dir Customer Svc and 

Support

Bates, Shandon L.
Dir Info Svs/Instr 

Technology

Bates, Shandon L.
Dir Info Svs/Instr 

Technology

Ferstman, Melanie 
A.

Training Specialist

Ferstman, Melanie 
A.

Training Specialist

VACANT 126
Associate CIO for 

Customer 
Experience

VACANT 126
Associate CIO for 

Customer 
Experience

User Support Services (USS)

VACANT27
Associate Director 

USS

VACANT27
Associate Director 

USS

See separate details for teams above



Kurzhal, Andrew 
M.

Manager User 
Support Services

Kurzhal, Andrew 
M.

Manager User 
Support Services

Newton, Andrew J.
Information Tech 

Consultant

Newton, Andrew J.
Information Tech 

Consultant

Droscher, 
Benjamin M.

Info Technology 
Consultant 1

Droscher, 
Benjamin M.

Info Technology 
Consultant 1

Wyrick, Dj
Microcomputing 

Support Tech

Wyrick, Dj
Microcomputing 

Support Tech

Villalobos, Samuel 
M.

Library Tech Svcs 
Student Supv

Villalobos, Samuel 
M.

Library Tech Svcs 
Student Supv

Loge, Kenneth P.
Asst Dir of Info & 

Instr Tech

Loge, Kenneth P.
Asst Dir of Info & 

Instr Tech

Bolton, Kyle
Info Technology 

Consultant

Bolton, Kyle
Info Technology 

Consultant

Parker, Steven D.
Op System/

Network Analyst 1

Parker, Steven D.
Op System/

Network Analyst 1

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Student 
Employees

 

Student 
Employees

 

USS: Academic South

VACANT27
Associate Director 

USS

VACANT27
Associate Director 

USS



Heiken, 
Benjamin R.

EDM Lab 
Administrator

Heiken, 
Benjamin R.

EDM Lab 
Administrator

Andrews Jensen, 
Eric B.

EDM Lab 
Administrator

Andrews Jensen, 
Eric B.

EDM Lab 
Administrator

Brown, Michelle 
A.

Associate 
Director EDM

Brown, Michelle 
A.

Associate 
Director EDM

Shirley, Jason S.
EDM 

Administrator

Shirley, Jason S.
EDM 

Administrator

Russ, Leonard T.
Buyer 2

Russ, Leonard T.
Buyer 2

Verrey, Peter A.
EDM Lab 
Manager

Verrey, Peter A.
EDM Lab 
Manager

Verrey, Peter A.
EDM Lab 
Manager

Martins, Shane 
W.

EDM 
Administrator

Martins, Shane 
W.

EDM 
Administrator

DeGauven, William 
J.

Enterprise 
Software Svcs Mgr

DeGauven, William 
J.

Enterprise 
Software Svcs Mgr

Suskin, Michael 
A.

EDM 
Administrator

Suskin, Michael 
A.

EDM 
Administrator

Stasel, Ryan C.
EDM 

Administrator

Stasel, Ryan C.
EDM 

Administrator

USS Labs Team

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Enterprise Device Management



Phillips, Matthew 
M.

Associate Director 
USS

Phillips, Matthew 
M.

Associate Director 
USS

Ambron, Justin L.
Information Tech 

Consultant

Ambron, Justin L.
Information Tech 

Consultant

Raj, Antony S.
Information Tech 

Consultant 2

Raj, Antony S.
Information Tech 

Consultant 2

Marcus, Geoffrey 
A.

Systems 
Administrator

Marcus, Geoffrey 
A.

Systems 
Administrator

Kautzman, Isaiah 
N.

Desktop Services 
Technician

Kautzman, Isaiah 
N.

Desktop Services 
Technician

Sharp, Sean P.
Manager User 

Support Services

Sharp, Sean P.
Manager User 

Support Services

Sharp, Sean P.
Manager User 

Support Services

Buchanan, 
Freedom R.

Information Tech 
Consultant 1

Buchanan, 
Freedom R.

Information Tech 
Consultant 1

Smith, Jeremy M.
Information Tech 

Consultant 2

Smith, Jeremy M.
Information Tech 

Consultant 2

Petersen, Ezekiel 
T.

Info Technology 
Consultant 2

Petersen, Ezekiel 
T.

Info Technology 
Consultant 2

Student 
Employees

 

Student 
Employees

 

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

USS: Academic North 



Bates, Shandon L.
Dir Info Svs/Instr 

Technology

Bates, Shandon L.
Dir Info Svs/Instr 

Technology

Dixon, Donald C.
Desktop Services 

Technician

Dixon, Donald C.
Desktop Services 

Technician

Burzell, Douglas A.
Manager User 

Support Services

Burzell, Douglas A.
Manager User 

Support Services

Burzell, Douglas A.
Manager User 

Support Services

Jones, Ginamarie
Manager User 
Support Svcs

Jones, Ginamarie
Manager User 
Support Svcs

Jones, Ginamarie
Manager User 
Support Svcs

Owens, Karl V.
Operating Syst/
Network Analyst

Owens, Karl V.
Operating Syst/
Network Analyst

Pierson, Scott A.
Operating Syst/
Network Analyst

Pierson, Scott A.
Operating Syst/
Network Analyst

Bellerby, Spencer 
B.

Info Technology 
Consultant 2

Bellerby, Spencer 
B.

Info Technology 
Consultant 2

Cosler, 
Christopher S.
Digital Media 

Production Spec

Cosler, 
Christopher S.
Digital Media 

Production Spec

O'Brien, Clayton 
R.

Operating Syst/
Network Analyst

O'Brien, Clayton 
R.

Operating Syst/
Network Analyst

Curtin, Sean M.
Classroom and 
Vid. Tech. Spc.

Curtin, Sean M.
Classroom and 
Vid. Tech. Spc.

Cole, Greg C.
Network 

Administrator

Cole, Greg C.
Network 

Administrator

Yates, Jess D.
User Support 

Technician

Yates, Jess D.
User Support 

Technician

Guzman Silva, Jose 
A.

User Support 
Technician

Guzman Silva, Jose 
A.

User Support 
Technician

Student 
Employees

 

Student 
Employees

 

Student 
Employees

 

Student 
Employees

 

USS: Academic Central

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Student 
Employees

 

Student 
Employees

 

Nadbornik, David
Info Technology 

Consultant 1 (LCB 
Employee)

Nadbornik, David
Info Technology 

Consultant 1 (LCB 
Employee)

Brewer, Kale
Info Technology 

Consultant 2

Brewer, Kale
Info Technology 

Consultant 2

Huang, Jason T.
Info Technology 
Consultant 1 - 

LD

Huang, Jason T.
Info Technology 
Consultant 1 - 

LD

Chapleau-Stein, 
Morgan
Analyst 

Programmer (LCB 
Employee)

Chapleau-Stein, 
Morgan
Analyst 

Programmer (LCB 
Employee)

Botvinnik, Irina
Analyst 

Programmer (LCB 
Employee)

Botvinnik, Irina
Analyst 

Programmer (LCB 
Employee)



Stubbs, Sara M.
Dir Customer Svc 

and Support

Stubbs, Sara M.
Dir Customer Svc 

and Support

Balfour, Jillian M.
Tech Access and 

Support Spec

Balfour, Jillian M.
Tech Access and 

Support Spec

Harsh, Katie
Manager User 

Support Services

Harsh, Katie
Manager User 

Support Services

Harsh, Katie
Manager User 

Support Services

DeTie, Michael J.
Manager User 

Support Services

DeTie, Michael J.
Manager User 

Support Services

DeTie, Michael J.
Manager User 

Support Services

Orr, Michael J.
Manager User 

Support Services

Orr, Michael J.
Manager User 

Support Services

Orr, Michael J.
Manager User 

Support Services

Lee, Sandra E.
Tech Access and 

Support Spec

Lee, Sandra E.
Tech Access and 

Support Spec

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Sullivan, Gary R.
Director User 

Support Services

Swift, Corey E.
User Support 

Technician

Swift, Corey E.
User Support 

Technician

Roberts, David K.
Systems 

Administrator

Roberts, David K.
Systems 

Administrator

Clark, Michael L.
User Support 

Technician

Clark, Michael L.
User Support 

Technician

VACANT250
 User Support 

Technician

VACANT250
 User Support 

Technician

VACANT63
 

VACANT63
 

Gardner, 
Christopher D.
User Support 

Technician

Gardner, 
Christopher D.
User Support 

Technician

Martini, Jyllian E.
Systems 

Administrator

Martini, Jyllian E.
Systems 

Administrator

Langdon-Callahan, 
Riley J.

User Support 
Technician

Langdon-Callahan, 
Riley J.

User Support 
Technician

Chen, Samson T.
User Support 

Technician

Chen, Samson T.
User Support 

Technician

Admin West Admin East USS Service Desk

See separate team detail

USS Administrative Team

Student 
Employees

 

Student 
Employees

 

VACANT300
User Support 

Technician

VACANT300
User Support 

Technician



Harsh, Katie
Manager User 

Support Services

Harsh, Katie
Manager User 

Support Services

Harsh, Katie
Manager User 

Support Services

Brown, Alice R.
Technology 
Service Desk 
Coordinator

Brown, Alice R.
Technology 
Service Desk 
Coordinator

Valko, Joseph M.
Technology 
Service Desk 

Coord

Valko, Joseph M.
Technology 
Service Desk 

Coord

Bennett, Robert 
Technology 
Service Desk 

Coord

Bennett, Robert 
Technology 
Service Desk 

Coord

Bothel, Roberta 
J.

Sr Technology 
Support Analyst

Bothel, Roberta 
J.

Sr Technology 
Support Analyst

Van Ryzin, Robyn 
L.

Technology 
Support Analyst

Van Ryzin, Robyn 
L.

Technology 
Support Analyst

Student 
Employees

 

Student 
Employees

 

Student 
Employees

 

Student 
Employees

 

Student 
Employees

 

Student 
Employees

 

Stubbs, Sara M.
Dir Customer Svc 

and Support

Stubbs, Sara M.
Dir Customer Svc 

and Support

Service Desk Team Detail
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